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This Agreement is between you and the Licensor, Togethernet Ltd, a company registered in England
and Wales with company number 07897299 (“we/us”). WPdirectdebit is a product of Togethernet
Ltd. You are the Licensee (“you”).

The software is a WordPress plugin that connects your WordPress website to the GoCardless
platform, allowing Direct Debit mandates, recurring payments and one-off payments to be set up
and managed from your website. The payments themselves are collected by GoCardless, through its
own payment pages. The software is intended for businesses, charities, online retailers and service
providers, and is not for private, personal or illegal use.

The software is free software, licensed under the GNU General Public License. This Agreement
does not restrict the freedoms the GPL gives you in the software’s code. What this Agreement
governs is the paid Services we provide alongside the code — downloads, updates, support and the
GoCardless connection service — and the materials that are not covered by the GPL, such as our
name, logo, documentation and templates. Clause 1.1 explains the split.

To make use of the Services you must:

¢ hold current, valid licences for any third-party plugins the software requires in order to work,
as stated in our documentation, each of which is licensed to you by its own publisher on its own
terms;

¢ hold your own GoCardless merchant account, governed by your own agreement with
GoCardless; and

¢ hold a current Licence from us under this Agreement.

Once you have purchased a Licence, we will email you a Licence Key and a download link. You enter
the Licence Key in the plugin’s settings. Separately, you connect your GoCardless merchant account
to the software through our Connection Service, which results in an access token permitting the
software to act on your GoCardless account. The access token enables the software to communicate
with GoCardless; the Licence Key entitles you to updates, support and continued use of the
Connection Service.

For information about connecting your GoCardless account please visit
wpdirectdebit.com/documentation/connection-settings.

1. Licence

1.1 The software, the GPL, and what this Agreement covers

1.1.1 The code of the software is licensed to you under the GNU General Public License version 3 or
later (“GPL”), the terms of which are available at https://www.gnu.org/licenses/gpl-3.0.html and are
supplied with the software.



1.1.2 The GPL gives you the freedom to run, study, modify and redistribute the code, including for a
fee. Nothing in this Agreement restricts, or is intended to restrict, those freedoms. To the extent
that anything in this Agreement conflicts with the GPL in relation to the code, the GPL prevails.

1.1.3 The following are not licensed to you under the GPL and remain our property, licensed to you
only as set out in this Agreement:

(a) the WPdirectdebit and Togethernet names, logos and other trade marks;

(b) the documentation, templates, images, video and other non-code materials we supply;
(c) your Licence Key; and

(d) the Services described in clause 1.1.4.

You may not use our trade marks on any modified or redistributed version of the software, or in any
way that suggests we produced, endorse or support it.

1.1.4 What you pay for under this Agreement is not the code. It is the Services:
(a) access to our download and update service;
(b) support, as described in clause 1.6; and

(c) our GoCardless connection service (the “Connection Service”), through which the software
obtains authorisation to act on your GoCardless merchant account.

1.1.5 Expiry or termination of this Agreement ends the Services. It does not, and cannot, remove the
rights the GPL gives you in any copy of the code you already hold.

1.2 Licence grant

1.2.1 The Licence is granted on either a monthly or annual basis with automatic renewal at the end
of each licence term unless cancelled by you as outlined in this Agreement. Renewal is subject to
payment, as set out in clause 8.1.

1.2.2 Each Licence entitles you to use the Services on one live website, connected to one GoCardless
account in live mode. You may install the software on staging, development or test sites, but those
installations must be connected to GoCardless in sandbox mode only. A separate Licence is required
for each additional live website.

1.3 Updates and upgrades

1.3.1 We may update or upgrade the software from time to time to improve performance,
functionality, security and compatibility. Your Licence entitles you to all updates and upgrades to the
software that we release during your licence term.

1.3.2 Updates are delivered through the WordPress update mechanism. To provide them, the
software periodically contacts our servers and transmits your Licence Key, your website address, and
the versions of the software, WordPress and PHP in use. No customer, payment or mandate data is
transmitted to us by this process.



1.3.3 If your Licence lapses, is cancelled or is terminated, the copy of the software installed on your
website will continue to run, and any GoCardless authorisation already in place will continue to
operate. However:

(a) you will no longer receive updates or upgrades, including security and compatibility updates;
(b) you will no longer be entitled to support; and

(c) we may decline to establish or re-establish a connection between the software and
GoCardless through the Connection Service. In practice this means that if you disconnect your
GoCardless account, move the software to another website, or otherwise need to reconnect,
you will not be able to do so without a current Licence.

Continued use of the software without a current Licence is at your own risk, and clause 5 applies to
itin full.

1.4 Authorised User

1.4.1 The Services are for use by you or someone you authorise to act on your behalf, including a
web developer or agency engaged by you. You remain responsible for the acts and omissions of
anyone you authorise as if they were your own. You must not permit anyone who is not you or
someone authorised by you to use your Licence Key or your access to the Services.

1.5 Authorised Activities by us

1.5.1 We will carry out all necessary Authorised Activities required for you to make use of the
GoCardless platform, including those relating to your Connected Merchant Account. By utilising this
Licence you are consenting to these Authorised Activities, which include actions carried out on your
behalf. The Authorised Activity includes access to the Connected Merchant Account via the API to
view, create and make changes to customers, payments, subscriptions and other information.

1.5.2 The access token authorising these activities is issued by GoCardless at your direction and may
be revoked by you at any time from your GoCardless dashboard or from the software’s settings.
Revoking it will stop the software functioning.

1.5.3 For more details regarding your Connected Merchant Account and our Integration Partner
agreement, please follow this link: https://gocardless.com/legal

1.6 Support

1.6.1 The Licence comes with support services for as long as it remains current. If you modify or
change the software, we may decline to provide support in respect of that installation. This does not
affect your right under the GPL to modify the code.

1.6.2 Please note that neither we nor GoCardless are responsible for the security or data protection
compliance of your individual website. This responsibility lies solely with you as the Licensee.

1.6.3 Support does not include configuration of your website, custom development, or the diagnosis
of faults caused by other plugins, themes, hosting or third-party services. For more information
about support services please visit wpdirectdebit.com/post-sales-support.

1.7 Fees



1.7.1 You will receive a detailed outline of the fees and costs associated with your Licence upon
signing up for your subscription. If you have not received written information about your fees please
contact us at the following email address: help@wpdirectdebit.com.

1.7.2 Licence fees are collected by recurring payment — by Direct Debit through GoCardless, or by
card through Stripe, as agreed when you purchase. On each renewal the fee is charged at our then-
current price for your licence type. We will give you at least 30 days’ notice by email before any
increase takes effect, and you may cancel under clause 8.1 before the increase applies.

1.7.3 We are not currently registered for VAT, and no VAT is charged on your Licence fee. If we
become registered for VAT, VAT will be added to your Licence fee at the prevailing rate with effect
from your next renewal, and we will tell you before that renewal.

1.7.4 Fees payable to GoCardless for payment processing are separate from your Licence fee and are
governed by your agreement with GoCardless.

2. Templates and documentation

2.1 On our website we may make available forms, templates and documentation for use by our
Licensees. These are the materials described in clause 1.1.3(b). They are copyright protected, are not
licensed under the GPL, and are intended solely for the internal use of our Licensees. If you
download any of these materials you must not share or distribute them to others outside of your
business or organisation.

3. Limitations and prohibitions

3.1 Use and limitations

3.1.1 The software is designed for use with the GoCardless payment platform but does not provide
for the security or fitness for purpose of the GoCardless platform. For information about GoCardless
terms and conditions please visit their website https://gocardless.com/legal

3.1.2 The software does not itself process payments. All payments, mandates and payouts are
processed by GoCardless under your agreement with GoCardless. We are not a payment services
provider and are not a party to any transaction between you and your customers.

3.1.3 The software depends on third-party products and services, including WordPress, any third-
party plugins it requires, your web hosting and the GoCardless APl. We will use reasonable efforts to
maintain compatibility with current supported versions of those products, but we are not
responsible for changes made to them by their providers, or for any resulting loss of functionality.

3.1.4 You must not:

(a) sell, hire out, sub-license, share or otherwise make available your Licence Key or your access
to the Services to any other person;

(b) use a Licence Key issued to anyone else;



(c) use your Licence Key or the Services in respect of websites beyond those your subscription
covers, including by supplying the software to third parties as part of a paid service that relies on
the Services provided to you;

(d) share or distribute the materials described in clause 1.1.3(b) outside your business or
organisation;

(e) use our trade marks in the manner prohibited by clause 1.1.3; or
(f) interfere with, or attempt to interfere with, the operation of our website, servers or Services.

For the avoidance of doubt, none of these restrictions applies to the code itself, which is governed
by the GPL.

3.1.5 Your instructions. The software acts on the instructions you give it. You are responsible for
reviewing and confirming any instruction before you submit it, and in particular any bulk or batch
operation affecting more than one customer, mandate, payment or subscription. Before using the
software on a live site, and after any change to your forms or settings, you should test it using
GoCardless’s sandbox environment. Instructions submitted through the software are carried out by
GoCardless on your GoCardless account, and the records held in your GoCardless dashboard are the
definitive record of what was done.

3.1.6 You are responsible for keeping your own backups of your website and its data.

3.1.7 Security of your website. Your GoCardless access token is stored on your website. Anyone with
access to your website, its server or its administrator accounts may be able to use that token to act
on your GoCardless account. Keeping your website, your hosting and your administrator accounts
secure is your responsibility, and we are not responsible for any misuse of the token that results. If
you believe your token may have been misused, you can revoke it at any time in your GoCardless
dashboard.

3.2 Availability

3.2.1 We strive to make our website, licensing, update and Connection Services available to you
24/7. However, we cannot be held responsible for any outage that was not completely within our
control. This includes outages caused by IT system failures, infrastructure failures or malicious
interference.

3.2.2 The software itself runs on your own website and hosting. Its availability is your responsibility,
and the availability of payment processing is a matter between you and GoCardless.

3.3 Foreign currencies

3.3.1 Where the software displays exchange rates, fees or amounts obtained from GoCardless, that
information is provided by GoCardless and is indicative only. We cannot guarantee or be held liable
for what the exchange rate will be at the time a payment is processed, or what other fees or charges
may be applied when using the software for foreign currency transactions.

4. Intellectual property



4.1 The code of the software is licensed under the GPL as described in clause 1.1. All intellectual
property rights in the materials described in clause 1.1.3 belong to us or our licensors. Except for the
rights expressly granted under this Agreement and under the GPL, nothing in this Agreement
transfers any of your or our intellectual property rights, and each party retains its exclusive interest
in and ownership of its intellectual property rights arising before or outside the scope of this
Agreement.

4.2 If you give us feedback or suggestions about the software, we may use them without restriction
or payment to you.

5. Limitations of liability and warranty

5.1 Limitations and exclusions

5.1.1 The software is provided without warranty, as set out in the GPL. We make no representations,
warranties or guarantees that the software will meet your specific requirements, that it will not
infringe rights of third parties, that it is compatible with all software and hardware, or that it will be
completely secure.

5.1.2 Subject to clause 5.3, we are not liable for any indirect or consequential loss, or for any loss of
profit, loss of revenue, loss of business, loss of anticipated savings, loss of goodwill, or loss of or
corruption of data. The kinds of loss listed in this clause and in clause 5.1.3 are examples: neither list
is exhaustive.

5.1.3 Subject to clause 5.3, and by way of example rather than limitation, we are not liable for:

(a) payments that are not collected, or that are collected late, in the wrong amount, on the
wrong date, at the wrong frequency, in the wrong currency, or more than once;

(b) the results of any bulk or batch operation carried out through the software;

(c) any change made to your GoCardless account, or to the customers, mandates, payments,
subscriptions or templates held in it;

(d) any refund, chargeback, bank charge, GoCardless fee, penalty or compensation arising from
any of the above; or

(e) any act or omission of GoCardless, your bank, your customers’ banks, your hosting provider
or any other third party; or

(f) any unauthorised access to, or use of, your website, your hosting, your WordPress
administrator accounts, your GoCardless account, your access token or your Licence Key; or

(g) any other loss, cost, charge or liability of a similar kind arising from the operation of the
software or the Services,

where these arise from the instructions you give through the software, from your configuration of
the software or your forms, from your website or hosting, or from the acts or omissions of any third
party. Where any such loss is caused by a defect in the software or by our breach of this Agreement,
our liability for it is limited as set out in clause 5.2.



5.1.4 The software is under continuous development and may contain errors. We do not warrant
that it will be free from defects. If you report a defect to us we will use reasonable efforts to correct
it in an update. The existence of a defect does not of itself mean that we are liable to you, and does
not of itself entitle you to a refund or reduction of any Licence fee, to compensation, or to terminate
this Agreement.

5.2 Subject to clause 5.3, our total aggregate liability arising out of or in connection with this
Agreement, whether in contract, tort (including negligence), breach of statutory duty or otherwise,
shall not exceed the total Licence fees paid by you in the 12 months immediately preceding the
event giving rise to the claim. This clause sets a maximum limit on liability that is established against
us. It is not a measure of loss, an agreed remedy or a refund policy, and nothing in it requires us to
refund or reduce any Licence fee.

5.3 Nothing in this Agreement excludes or restricts our liability for fraud or fraudulent
misrepresentation, for death or personal injury resulting from our negligence, or for any other form
of liability which cannot be excluded or restricted by law.

5.4 You acknowledge that you are entering into this Agreement in the course of a business, and that
the Services are not supplied to you as a consumer.

5.5 You must tell us about any claim under this Agreement within 6 months of becoming aware of
the circumstances giving rise to it. We are not liable for any claim notified to us after that period.

6. Variation

6.1 We reserve the right to revise and amend this Agreement from time to time. It is recommended
that you review this Agreement regularly. However, you will be notified if there are any significant
changes to the Agreement that would materially affect your legal rights.

6.2 Where a change materially affects your rights, we will give you at least 30 days’ notice by email,
and the change will take effect on your next renewal. If you do not wish to accept it, you may cancel
under clause 8.1 before it takes effect.

7. Indemnification

7.1 You shall indemnify us and hold us harmless from any liabilities, costs, expenses, damage or
losses caused either directly or indirectly by yourself or your authorised user as a result of using the
software or the Services, including any claim brought by your customers or by GoCardless. This
indemnity does not apply to the extent that the liability, cost, expense, damage or loss is caused by
our own breach of this Agreement or our negligence.

8. Term and termination

8.1.1 Your Licence runs for the term you have paid for, and will renew automatically at the end of
each term, provided that the renewal payment is successfully collected.

8.1.2 If a renewal payment fails, or is not collected for any reason, your Licence will not renew. It will
expire at the end of the term you have paid for, and clause 1.3.3 will apply. We will contact you if a
payment fails, and may attempt to collect it again before the end of the term. If any other payment



due under this Agreement is not received, we may suspend or terminate your Licence and the
Services on notice to you.

8.1.3 You may cancel at any time by emailing help@wpdirectdebit.com. If you pay by Direct Debit,
you may also cancel the mandate with your bank or through GoCardless, and we will treat that as
notice of cancellation. Cancellation takes effect at the end of your current paid term; your Licence
remains active until then, and no refund is due for the unexpired part of that term.

8.2 We may terminate this Agreement and the Services at any time. We will provide reasonable
notice of such termination and you will be refunded a pro rata portion of your Licence fee based on
the time remaining on your Licence at the time of cancellation. Please note, in accordance with
clause 8.3, you will not be refunded if this Agreement and the Services are terminated due to a
breach of this Agreement.

8.3 We may suspend your Licence and the Services at any time if, in our sole discretion, we believe
you are in breach of this Agreement or your obligations under the GoCardless Merchant Agreement.
If you are unable to remedy any such breach within 10 days of notification and suspension, your
Licence will be terminated. In such case, you will not receive a refund.

8.4 The following, which are examples and not an exhaustive list, will cause immediate suspension or
termination of your Licence and the revocation of your Licence Key:

8.4.1 overuse or abuse of the Services, or use of the software or the Services in a manner for
which they are not intended,;

8.4.2 selling, hiring out, sub-licensing or sharing your Licence Key or your access to the Services,
or any other breach of clause 3.1.4;

8.4.3 utilising DDOS or other malicious actions to impact our site or Services, or to interfere with
others’ ability to use them;

8.4.4 breach of your GoCardless Merchant Agreement, or the suspension or termination of your
GoCardless merchant account by GoCardless;

8.4.5 use of our trade marks in the manner prohibited by clause 1.1.3.
8.5 On suspension, expiry or termination for any reason:
(a) we may revoke your Licence Key and cease providing downloads, updates and support;

(b) we may decline to establish or re-establish a connection between the software and
GoCardless through the Connection Service, as described in clause 1.3.3(c);

(c) any GoCardless authorisation already granted to the software is a matter between you and
GoCardless and is not affected by this Agreement; and

(d) your rights under the GPL in any copy of the code you already hold are not affected.

8.6 Clauses 2,4,5,7,9, 10, 11 and 12 survive expiry or termination.

9. Data protection



9.1 In this clause, “UK GDPR”, “controller”, “processor” and “personal data” have the meanings
given in the Data Protection Act 2018 (“DPA’18”) and the UK General Data Protection Regulation.

9.2 Your data, and your personnel’s data. In relation to the personal data we hold about you and
your personnel — including your purchase and billing details, your Licence Key, your website
address, your connected GoCardless account details and any support correspondence — we act as a
controller. We process that data to provide, licence and support the software, and in accordance
with our privacy notice at wpdirectdebit.com/privacy.

9.3 Your customers’ data. The software runs on your own website and hosting. Personal data about
your customers is transmitted directly from your website to GoCardless. In the ordinary course of
providing the software and the Services we do not receive, store or have access to your customers’
personal data. You are the controller of that data and are responsible for having a lawful basis for
processing it, for providing privacy information to your customers, and for the security of your
website.

9.4 We do not need personal data about your customers in order to provide the Services, and we ask
that you do not send it to us. If you do send us such data in the course of a support request, we will
use it only to deal with that request, acting on your instructions as a processor, and will delete it
once the request is closed.

9.5 Cookies. The WPdirectdebit plugin sets only the necessary session cookies required for the
proper functioning of the software. GoCardless and other services operating on your website may
set their own cookies. It is your responsibility to provide information about the cookies operating on
your website and to obtain any consent required. We are not responsible for, nor have any control
over, the collection and use of data gathered by cookies on your website.

9.6 Licence and update checks. The data transmitted to us by the software’s update and licence
checks is described in clause 1.3.2.

10. Severability

10.1 If any provisions in this Agreement are found to be unlawful, invalid or otherwise
unenforceable by any court or other authority, the remainder of the Agreement and provisions shall
remain valid and enforceable.

11. Complaints and disputes

11.1 If something goes wrong, please tell us first by emailing help@wpdirectdebit.com. We will work
with you in good faith to put it right, and we ask that you allow us 30 days to do so before taking any
formal step.

11.2 If we cannot resolve matters between us within that time, clause 12 applies.

12. Law and jurisdiction

12.1 This Agreement, and any dispute arising from it (whether contractual or otherwise), is governed
by and construed in accordance with the laws of England and Wales.



12.2 The courts of England and Wales have exclusive jurisdiction over any dispute arising out of or in
connection with this Agreement.

13. General

13.1 Assignment. We may assign or transfer this Agreement to a successor in title to our business or
to an affiliate on notice to you. You may not assign or transfer this Agreement without our prior
written consent, which will not be unreasonably withheld.

13.2 Entire agreement. This Agreement, together with the GPL and the documents referred to in
this Agreement, constitutes the entire agreement between us regarding the software and the
Services.

13.3 Third party rights. A person who is not a party to this Agreement has no rights under the
Contracts (Rights of Third Parties) Act 1999 to enforce any of its terms.

13.4 Events outside our control. We are not liable for any failure or delay in performing our
obligations caused by an event outside our reasonable control, including failures of the internet,
hosting providers, GoCardless or other third-party services.

13.5 Notices. Notices to us should be sent to help@wpdirectdebit.com. Notices to you will be sent
to the email address you gave us when you purchased your Licence, or any address you later notify
to us. It is your responsibility to keep us informed of any change to that address.

13.6 Waiver. A failure or delay by either party to exercise any right under this Agreement is not a
waiver of that right.



